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9500 Pines Boulevard · Pembroke Pines · Florida 33024
Administrative Phone  –  954-436-3200

   24 Hour Dispatch  –  954-431-2200
       PIO On-Call Number  – 954-252-5029

Anyone with information regarding this incident is urged to contact the Pembroke Pines Police Department at 954-431-2200, 
email to tips@ppines.com, or call Crimestoppers at 954-493-TIPS.

MEDIA RELEASE

ASSIGNED PIO: Sergeant Adam Feiner

PPPD CASE NUMBER:            PPPD17OFF013557

DATE: 02.26.2017 TIME: 04:35 AM

PLACE OF OCCURRENCE: 16632 NW 23 Street, Building 14, #209, Pembroke Pines, FL  33028

CHARGE/INCIDENT:  Domestic Disturbance / Misuse of an Emergency Communications System 

SUSPECT(S) - NAME, AGE, DOB, RACE, SEX, ADDRESS:

1) Reportee & Suspect:  Crystal Michelle Ryan, 38, 05.19.1978, W/F, 16632 NW 23 Street, #14-209, 

Pembroke Pines, FL  33028

2)

VICTIM(S) -  NAME, AGE, DOB, RACE, SEX, ADDRESS:

1) Other Involved:  Elvis Santos, 39, 01.02.1978, B/M, 16632 NW 23 Street, #14-209, Pembroke 

Pines, FL  33028 

2)

INCIDENT SUMMARY:

On 02.26.2017, at 4:35 a.m., members of the Pembroke Pines Police Department responded to a 

domestic disturbance.  It was reported by Crystal Ryan that the disturbance was physical and violent.  

When police officers arrived, no contact with Crystal Ryan was established and no entry into the 

residence was awarded.  Police officers surrounded the residence, and the PPPD Swat Team and Crisis 

Response Team were activated.  Ultimately, the Swat Team made forced entry into the residence and 

located Crystal Ryan sleeping, unharmed, and alone.

During the course of this investigation, Elvis Santos independently returned home at 9:45 a.m.  He 

cooperated fully with law enforcement and indicated that he left the residence at least (4) hours prior to

the notification of 911. 
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Anyone with information regarding this incident is urged to contact the Pembroke Pines Police Department at 954-431-2200, 
email to tips@ppines.com, or call Crimestoppers at 954-493-TIPS.

This investigation remains ongoing and will require follow-up.  The facts and circumstances may result in

the arrest of Crystal Ryan for Misuse of an Emergency Communications System.
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