P South Florida
v Institute on Aging

The SoFIA Tech Help Desk is Onsite
Supporting Our Members over Age 60

In addition to supporting devices such as:

Computers (Ms Windows) iPads (Apple)
Tablets (Android) iPhones (Apple)
Smartphones (Android)

The Help Desk can help you with: your device

o Connecting to WIFI

« Creating an email e Using ZOOM for meetings

account e Downloading Apps

o Installing and using applications on and other technical Issues
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<) SOFIA Is Back In Action &

SoFIA Tech Helpdesk services are FREE
Visit the SoFIA Help Desk in the lobby at Southwest Focal Point

Wednesday and Thursday of the Month
10:00am to 3:00pm

Thurs, March 5 Wed, March 18 Thurs, April 9

Thurs,March 12 Thurs,April 2 Wed, April 15

Additionally, Support is provided via telephone or Zoom
Weekdays (Closed Friday) 10:00am to 3:00pm

Email:techservices@thesofia.org
or Phone: (954) 484-7117 Option #4
Appointment Time is 45 Min for Service

Walk-in service



mailto:techservices@thesofia.org

