CITY OF PEMBROKE PINES e 8300 S. Palm Dr.
Pembroke Pines, FL 33025 Phone: 954-518-9000

ylrg%ﬁg read Amount Code Amount Code ‘
390 61.83 | PB 61.83- | PY ‘
Current 17.58 | WT 22.50 | SR
391 19.99 | TG 1.76 | PP ‘
Consumption
1
Meter #2 |
previous read
0 ‘ Return Service Requested
Current w . Account Number
0 | g8 Amount Due Due Date
Consumption | 000001 PIN: §§ AFT $61.83 3/20/2018
0 ‘ gé This bill will be paid by
8= Automatic Funds Transfer
Service Address(below): ‘ 8% PLEASE DO NOT REMIT PAYMENT.
123 MAIN STREET S
Emergencies, Nights & Holidays: 954-986-5011 ‘ g é @
Make Checks Payable To: City of Pembroke Pines o E
PO Box 269005, Pembroke Pines, FL 33026 HL
Account Number Service Date |
3/05/2018
Amount Due Due Date ‘ STEVENS, RANDALL
AFT $61.83 3/20/2018 123 MAIN STREET
FREEDOM ME 54321
|
|
|
AD:Adjustments PN: Penalty ‘
CD:Customer Deposit PP: City Tax UTILITY BILL PAYMENTS CAN NOW BE MADE ONLINE
CS:Commercial Sanitation PY: Payment Please visit the City's website: www.ppines.com

DC:Delinquent Collection
DI: Deposit Interest
EW:Excess Water
WT:Water

LS: Last Month Charge
MC:Miscellaneous Credit
MD:Miscellaneous Debit
WM:Water Miscellaneous

RC: Returned Check Charge
DR: Deposit Refund

RT: Returned Check Amount
SM: Sewer Miscellaneous
SR: Sewer

TG: Solid Waste

NA: New account Setup

PB: Previous Bill

TC:Delinquent Turn On/Off OR: Owner Deposit Refund

If previous balance payment is not made by
due date, service will be discontinued and
additional charges incurred.

10% penalty is added to arrears

Police & Fire Emergency number 911
Non-Emergency number 954-Get-Help (954-438-4357)
Pay Utility Bill by Phone 1-877-261-7681

Sign up to receive utility bills and payment notifications
through e-mail by registering for a Pembroke Pines
Online Account at https://services.ppines.com/PPAccounts

And click on: ONLINE SERVICES



Highlight
This number indicates the last water meter reading from your previous bill.

mmaugeri
Sticky Note
Marked set by mmaugeri

Highlight
This number indicates the current reading on your water meter for this billing period.

Highlight
This number indicates your consumption: the amount of water (in thousands of gallons) being billed for this billing period. This number is derived by subtracting your previous read from your current read. If you find this amount is out of range for your normal consumption, whether it is too low or too high, please make contact with Utilities Customer Service.

Sticky Note
Marked set by 

Highlight
This area shows your previous balance.

mmaugeri
Sticky Note
Unmarked set by mmaugeri

Highlight
This amount indicates payment that was made on the account since the last billing period. If bills are being paid in full by the billing period each month, then the amount here should be equal to the amount showing for "PB-Previous Bill". If you do not see an amount for "PY" on your bill, then a payment has not posted to your account since your last billing period.

Highlight
These are the itemized charges for this current bill. The most common code descriptions are found on the back of the bill.

Highlight
This is the phone number to call if paying your Utility Bill by phone.

Highlight
This is your Utility Account number. Please have this number handy when making payment or inquiring about your bill.

Highlight
This is your Utility Account number. Please have this number handy when making payment or inquiring about your bill.

Highlight
Do you wish to receive  your Utility bill by e-mail? Follow these instructions and sign up on our web-site

Highlight
This area is the Monthly Message Center. Check here each month for important Utilities related information or for general City information. 

Highlight
If you set up your account for Automatic Funds Transfer, this message will appear on the bill once the AFT process has been pre-noted and activated. and your payment will be withdrawn automatically.

Highlight
This address is the last known mailing address on file. Please contact customer service to update your mailing address if needed.

Highlight
This date indicates the last day your payment must be posted to your Utility account to avoid late fees. 10% penalty is added to arrears.


Highlight
This amount is the total balance due on your Utility account.

Highlight
This date indicates when your water meter reading was recorded.

Highlight
This is the phone number to call if you have a Utilities emergency such as needing your water turned-off for an after-hours repair or having your water turned-on after paying your delinquent bill (some restrictions apply).




